Postponements:
Given the restrictions listed in the guidelines set forth by the Ohio Department of Health
and Governor DeWine’s office, we have made the difficult decision to postpone the following
programs and events until further notice:
• Brecksville Travelers Trips
• Weekly Lunch Trips
• Tuesday Brunch
• Thursday Sit-Down Lunch
• Evening Activities

The following programs will continue as scheduled:
• Thursday Grab and Go
• Meals on Wheels
• Transportation (Essential Appointments Only)
• Food Pantry

**The safety of the public and our staff is of the
utmost importance. Protocols must be followed.
Multiple violations of City and Cuyahoga
County Board of Health protocols will result in
expulsion from the facility.
Please note: Protocols are ever changing, please go to www.brecksville.oh.us
for daily updates.

Protocols for Reopening of
the Human Services Center
Effective May 3, 2021

Welcome Back!

The Human Services Center is returning with a new normal and we are taking measures to
ensure the safety of both the staff and public alike. While some protocols may be temporary,
many of the new standards of hygienic safety will remain in place going forward.

Our Hours of Operation
Monday through Friday 8:30am – 4:30 pm

Therapy Pool
•
•
•
•
•
•

Areas that Remain Closed to Public:
Human Services Offices
Below are mandatory protocols set forth by Governor DeWine’s
office to help reduce the spread of COVID-19. The Human Services Center has put in
place these protocols to protect both the public and our staff.

•
•
•

Until further notice, the Therapy Pool will only be available for Self-Directed Therapy.
Water Exercise classes will remain postponed until further notice.
There will be a 10 person limit in the therapy pool.
Once the 10 person limit is reached, there is a 30 minute limit for each person
in the water.
Routine disinfection of high-contact surfaces, desk workstations, restrooms, pool
ladders, as well as equipment, will be conducted by aquatic staff.
There will be limited exercise equipment available. Once use, it is to be placed in the
“return” basket to be disinfected.
Changing rooms will still be available on a first-come-first-served basis.
Lockers are operational but spaced to adhere to the 6' distancing.
Masks are required in the building, on the pool deck, and in the locker rooms.
They can be removed only while exercising in the water.

What you can do to help reduce the spread of
COVID-19:
Below are Protocols the public needs to be aware of and follow in
order to keep our facility operational.

Public Protocols:

Human Services Center Protocols (General):
• We require facial coverings for employees and the public throughout the facility.
• We have installed protection shields at the Human Services Center entrance desk
to protect both staff and public.
• Employees are conducting daily health assessments (self-evaluation) to determine if they
are “fit for duty.”
• Our staff is maintaining good hygiene at all times: hand washing,
sanitizing and social distancing.
• We are cleaning and sanitizing work stations and areas before, during, and after the
building closes.
• We are adhering to social distancing protocol throughout every area
of the facility.
• There will not be a lost and found. Any items left behind will be
discarded.
• Hand sanitizers are in place throughout the facility.
• Restrooms will be cleaned every 4 hours.

• Get Vaccinated!
• Stay home if you are ill.
• Please take your temperature when entering the building. If it is 100.4 leave the
building.
• Masks are required throughout the entire facility.
• Hand washing or sanitization upon entry to the facility is required.
• The public will be required to sign a waiver when entering their first visit back.
• No spitting anywhere in the facility.
• The public should adhere to social distancing upon entering and throughout the
Human Services Center.
• Handshakes, hugs, high-fives are not permitted.
• Hand sanitizer is available throughout the facility for members and employees. Cleaning products, EPA-approved disinfectants and disinfecting wipes for sanitizing should
be used for equipment before and after use by the public. This pertains to fitness classes
as well.
• There will be limited seating throughout the facility. Socializing in groups is not recommended.
We are happy to be back and serving our community and providing a safe and healthy
facility for all. Please observe and practice the protocols to ensure the safety and
well-being for everyone.
Failure to comply may result in your being asked to leave the building.

